IIpaBa u 06513aHHOCTH HCIIOTHHTE/I KOMMYHANBLHOH yC/IyTH.

TeppuropuansHbli oTen YmpasneHus Pocrmorpebnanzopa mo Kpachomapckomy
kpato B CepepckoMm, AGuHCKOM, KpbIMCKOM palfoHaX pa3bsACHSET 00 OCHOBHBIX
00513aHHOCTSX MCIIOJIHUTEIS KOMMYHAJIBHOM YCITyTH.

Jlanusle oOsi3aHHOCTH IOApOoOHO ommcansl B IyHKTe 31 IlocTaHoBnEeHMS
[IpaButenscTBa Poccutickori @enepauuu ot 06.05.2011 r. Ne 354 «O npenocTaBieHun
KOMMYHAQJIBHBIX ~ yCIYr  COOCTBEHHUMKaM M  IIOJb30BATENIIM  IIOMELIEHHH B
MHOTOKBAPTHUPHBIX JOMAax M XKHJIBIX JOMOBY.

Hrak, ncnoJHUTENb 00513aH:

1. TIpemocTaBisaTh NOTPEGUTENI0 KOMMYHAIBHbIE YCIYTH B HEOOXOMUMBIX JIJIsl HETO
o0BeMax U HaJyIeXxallero Ka4ecTsa.

2. 3axiouaTh JOrOBOPEI C PecypcoCHaOXaroIMMH OpraHM3alusMH, a TaKKe
CaMOCTOSITEIbHO MJIM C TIPUBJIEUEHHEM IOAPSIAYMKOB IIPOBOJMTH TEXHHYECKOE
o0cTy’kKMBaHHE BHY TPHJIOMOBBIX CHCTEM.

3. [Ipou3BOUTE pacyeT pa3Mepa IUIaThl 3a IOTPEOIEHHYI0 KOMMYHAIBHYIO YCIIYTY.
IIpu 3TOM ecii B pEerMOHEe yCTaHOBJIEHAa COLMalbHas HOpMa Ha JJIEKTPUYECTBO, TO
UCIIOJHUTENE 00s3aH PAaCCUYMTHIBATh pa3Mep IUIAThl «3a CBET», YUUTBIBAs COIMAIBHYIO
HopMmy. KpoMe 3TOro, MCIONHHUTENb IPOBOAUT M IEpepacdeT IUIAThl, eClU BAPYI B
TedeHHe Mecsla yciayra NpeJloCTaBlsiach He B MOJHOM o0beMe (Hampumep, aBapuitHo
OTKJIIOYAJIM XOJIOQHYIO BOJIY Ha JIEHb) WM €CIIH COOCTBEHHUK ITOMEIIEHHUS B TEUCHHUE
KaKoro-TO BPEMEHH OTCYTCTBOBaJ JIOMAa.

4. Ecnu cOOCTBEHHHK HE yBEpEeH, YTO €My NPaBWIBHO HAYHCIIMIIKA IUIATEeX MU
mwTpad, HCIOJHUTENL YCIYyTH IOIDKCH HEMEIEHHO INPOBEPUTH, HAEHCTBUTENBHO JIHU
pacyeTsl BEpHBI M BbIATh MOTPEOHMTENIO JOKYMEHTBI, COAEpXAIIUe IPaBHIBHO
HayMCJIEeHHble IUIaTeXd. Ecim moTpeOuTens INPOCUT 3aBEPUTh HX IME€YaThIO —
UCITOJTHUTENH 00513aH 3TO CHENarh. '

5. Ecniu B JOMe YCTaHOBJIEH KOJUIEKTHBHBIM (00IIesoMOBOM) mnpubop ydveTa
3JEKTPHYECTBA, BOABI M T. A. KaXIbIH MecAl ¢ 23 1o 25 YHUCIIO UCTIONHUTENb JA0JDKCH
CHAMATh IIOKa3aHMs TNPUOOPOB H 3aHOCHTh HMX B JKypHal ydera IIOKa3aHH
KOJIIEKTUBHBIX NpubopoB ydera. Eciu moTpebutens morpedyeT — B TEYEHHE OJHOTO
paboyero IHs MPENOCTABISITH BO3MOXKHOCTh O3HAKOMMTBCS C YKypHAJIOM. XpaHHUTBCS
IaHHBIE JOJDKHBI 3 roja. HezaBucuMO OT TOro, IZie pacrojOXeHBl HHAWUBUAYaJIbHBIC
npubopsl ydera (B KBAPTUPE WK Ha JIECTHUYHOM IUIOIIAKE) HE PEXe OIHOro pasa B 6
MecCsLeB MCIOJHUTENb YCIyr MOJDKEH CHUMATh IIOKa3aHWs W OTHX CHUETYHKOB H
IIPOBEPATH TEXHUYIECKOE COCTOSIHHE IIPUOOPOB.

6. B Teuenwe 10 gHelf ¢ MOMEHTa IOJyYEHHs 3asBICHUS IOTpeOHTENd O
HEOOXOIMMOCTH IMPOBEPKH €r0 KBApTHPHOI'O CUETYHKA, IPOBOIUTE TaKylO IPOBEPKY.

7. TIpUHEMATh TOKAa3aHWs WHAMBHIYaIbHBIX INPHOOPOB — 3TO TOXE OOs3aHHOCTDH
FCTIONHUTENS. [IprdeM KHUTeaM KBapTHP MOTYT IlepelaBaTh MX PasHBIMH CIIOCOOaMM:
3BOHKAaMH IO Tesle()OHy, 3aIONHEHUEM OTPBIBHBIX TAlIOHOB K KBHUTaHLHMAM 00 omare,
uyepes Mureprer. IleproaWdecKd HCIONHUTENL JOJDKEH MPOBEPSTH, COBIALAIOT JIK
IaHHbIe Ha TpHOOpax ydeTa ¢ IOKa3aHWsIMH, KOTOpble IepefaroT »uTend. Eciu a1o
OIPEENIEH0 JTOTOBOPOM, MCIIOJIHUTENh MOMKET W CHHMATh IOKa3aHUsl CUETYMKOB,
YCTAHOBJICHHBIX BHYTPH KBapTHUD.




8. He pexe omHOro pasa B KBapTal WCIONHHUTENH OOs3aHBl YBEJOMIIATEH
notpebuTenei 0 TOM, KaK 4acTO Te€ JOJ/DKHBI CHUMATh IOKa3aHUA CYETYMKOB, KaKUM
00pa3oM MOIyT MX TepelaTh M B Kakhe CPOKH 3TO MOXHO Jenars. Kpome Toro,
IpefynpexaaTs IoTpeOuTened O TOM, Kakue IOCIENCTBHS HAaCTyIaloT B Clydae
HECaHKIIMOHMPOBAHHOI'O BMeIATEhCTBA B paboTy IMpHOOPOB ydeTa WM HE Ieperaun
nokasanuit. Best aTa mHGOpMaIys T0/DKHA MeYaTaThCs Ha IJIATEXHBIX KBUTAHIUAX.

9. IlprHMMATE OT JKHTeNel )KamoObl Ha HeHaIexalllee UCIIOIHEHHe KOMMYHAJIbHOU
YCIYTH, TPOBOJUTH MPOBepKy 3THX ¢akToB. Ecinu, kK mpumepy, W3-3a NPOPBaBIIEHCS
TpyOBI y JKUTeNedl 3aTONMWIO KBapTHUPy — COCTABIATH AaKT O NPUYMHEHUH YllepoOa
HUMYIIECTBY (MJIU 3J10POBBIO).

10. Bectu yuet »anob (a Takxke 3asiBIeHUA, oOpalmieHuit U T. 1.) notpedbureneii. o
xanobaM moTpebuTeNneit Ha Ka4ecTBO KOMMYHAIIBHBIX YCIIyT, OTBET JOJDKEH JaBaThCs B
TeYeHHe TpeX padounXx JHEH.

11. He mnosnnee, yeM 3a 10 nHeW wuHDOPMUPOBATH KHUTEJIEH O IUIAHOBOM
OTKIIOYEHHH Topsded BoAbl. EciM mnmaHUpyeTcs OTK/IIOYEHHE 3JIEKTPHYECTBa,
XOJIOZIHOM BOJIBI, ra3a — TOXKE 3apaHee BBIBEIIMBATE OOBSBIEHUS, T1€ YKa3blBaTh CPOKH
OTKJIIOYEHHMS M ITOJIKJIFOUESHHS.

12. Ecnu BO3HHMKAeT HEOOXOMAMMOCTh TPOBECTH IUIAHOBBIE pabOTEl BHYTPH
nomenieHus: (KBapTUpEl WK o(uca), UCIIOJHUTENb 00s3aH He MeHee, 4eM 3a 3 JH,
COINacoBaTh CPOKH, B KOTOpBIE CIEIHAIACTHI TPHIYT B KBapTHpy (oduc).
VcnomHuTenh MOXET INPOCTO IMO3BOHUTH IO Tele(OHy M JOrOBOPHTBCS YCTHO. A
MOXET TIOCIaTh MUCHMEHHEIH 3ampoc, TIe yKa3aTh JaTy ¥ BpeMs IIpoBeleHus paborT, a
TaKkKe MX BHJ M IPOJOIDKUTENBHOCTD. Obs3aTebHO HOJDKHBI ObITh Hanucansl OHO u
JIOJDKHOCTE TOTO, KTO OyJeT IPOBOAWTH paboOTHl W HOMep TenedoHa, IO KOTOPOMY
MOTPEOUTENE MOYKET ITO3BOHUTD U TIEPEHECTH JaTy Ha Ooiee yIoOHYyIO s Hero (HO He
No3JHee ATy pabounx AHeH ¢ MOMEHTA MOTy4eHHs yBEeIOMIICHHU).

BAKHO! HMchnonHuTtens KOMMYHaJIBHBIX YCIyr HE HMEET IIpaBa MeEIaTh
COOCTBEHHHMKY TIOMEIIeHWH YyCTaHaBIMBATb B CBOEGH KBapTHpE WHIAMBH/YalbHbIM
pubop y4era, €M TOT COOTBETCTBYET BCeM HOpMaM M TpeOOBaHUsIM, IIPOITHCAHHBIM B
3aKkoHe. HaumHas ¢ mepBoro yucia Mecsla, CIEAYIOLIero 3a MecsAleM BBOJAa B
SKCIUTyaTallio MpHUOOpa, MCIOJHUTENb AOJKEH MPHHUMATHL €ro IMOKa3aHds M Ha UX
OCHOBE BBHINKCHIBATE KBUTAHIMK 00 OIuIare — Jake €CIM M0 CBOMM (YHKIHOHAJIBHBIM
0COOEHHOCTSIM OH OTJIMYaeTcs OT KOJUIEKTHBHOTO NpuOopa ydera, KOTOPBIA CTOUT B
JIOMe.




