O npasax norpedureneii B {Hu pacnpogaxk U aKHun «4epHas MATHHUIA,

B cBisu ¢ axmmsamu pacnipogax "wepHas msTHMua", KOTOpBIE MPOBOAST MHOTHE TOPrOBBIE
[UIOMANIKA, TEPPUTOPHANBHEIA oTAen YmpasineHus PocrorpebHamsopa mo Kpacnonmapckomy xparo
oOpaliacT BHUMAHHWE INOTpeOHMTENeil Ha psil KIIOUEBBIX 0COOCHHOCTEH NIPOJAKH TOBapOB dYepes
Hurepuer.

1. I'1aBHoe npaBuJIo mokynok yepes Uurepuer

OT TOBapa, KYIUICHHOIO B HHTEPHET-MarasiHe, B TOM YHCIE, B PAMKAX aKIHH "depHas maTHuma",
HOTPEOUTENDL BIPaBe OTKA3aThCs B JOOOC BPEMs /IO €r0 MEPeIaul IOTPEGHTENIO MpOaBIOM G0
YTIONHOMOYEHHBIM UM JIMIIOM, & NOCHE TIepe/ayl TOBapa - B TEYEHHE CeMH AHeil (ECH B OTHOLICHHH
NPHOOPETEHHOrO TOBAPA COXPAaHEH €T0 TOBAPHBI BUJI, OTPEGHTENBCKHUE CBOMCTBA). ITO MPABUIIO He
PacTpOCTPAHAETCA TONLKO Ha JiekapeTsa, OGpaTHTe BHUMAHME, YTO BCKPHITHE HEKOTOPBIX TOBAPOB
(kocMeTHKa, O/IHOPa3oBas TOCY/a, IMIHEHHYECKHE CPESiCTBA M Jp.) MOXKET NPHBECTH K IOTEPE HX
TOBAPHOIO BUIA, KPOME TOTO, APYro# TMOKyLaTeldh MOCYATAET TAaKOH TOBAp MOTEPABIIMM CBOM
MOTpeGHTENBCKIE CBOMCTRA. |

2. Ilpoxasen u arperaTop uH¢OpMaLUH 0 TOBapax

C passuraem MHTEpHET-TOProBmH Bee GONbLIE MOKYIIOK COBEPIIACTCS Ha KPYIHBIX TOPTOBBIX
TI0Ma/Kax, KOTOPBIE CaMH HE BCETA@ BBICTYNAKT B POJIM IpojaBlia (He ABIAITCA COOCTBEHHHKOM
ToBapa). Takue MapKeTIUICHCHI MPHHATO HA3BIBATH "BiIajiesiell arperaTopa MH(pOpMAalMM O TOBapax H
yenyrax" (unn npocto - arperatop). ITo 3akony y npojasua u arperaTopa paszHele 00A3aHHOCTH.

3. YcioBus ¥ LleHA TOBAPA 10 AKIMH

IIponagerr 06s13aH 4eTKO COPMYNTUPOBATH YCIOBHSL M LEHY MPHOOGPETEHHs TOBAPA IO AKLHH.
Toneko eciu mponaBsew NPaBHITLHO U T0XOAUHBO AOHECET HH(OPMAITHIO 10 TOKYIIaTels, MEKly HIMH HE
BO3HHKHET HUKAKHX KOH(JIMKTHEIX CHTYaI[HH. '

[Iponaser 0651320 nepeaTh MOTpeOUTENIO 3aKa3aHHEIH TOBAp, JaKE €CIM OH ellle He OILIAueH.
JloroBop cuMTaeTCs 3aKNIOUEHHBIM C MOMEHTA BBIHAYH TPOMABLOM IMOKYIATETI0 KACCOBOTO HIIM
TOBAPHOTO 4eKa MO0 MHOrO JOKYMEHTA, MOJTBEPIK/AI0NIEro OIaTy TOBapa, WIH C MOMEHTA TONyYeHHs
TIPOIIABIIOM COOOIICHAS O HAMEPEHUH MOKYaTeIs IPHOGPECTH TOBAp (3AKIIOYHTE JOrOBOP).

4. locTaBKa TOYHO B CPOK

IIponasen 0Gsi3aH mepeaars TOBap MOKYNATENO B MOPSAKE H CPOKH, KOTOpPBIE YCTAHOBJICHEI B
joropope. Ecnn TOBap ormiiaueH, HO TpoJaBel TSAHET C OTIPY3KOH WIH LOCTABKOM TOBapa, TO
norpeburtent BHOpaBe MOTPeGOBATL YIUIATEI €My 3a KaXKIBIH JeHb MPOCPOYKH HEYCTOMKH (TEeHH) B
pasmepe 0,5% CyMMBI OT mpeBapHTENbHONH omiatel ToBapa. BAYKHO: ecin TOBap He OBLI MepemaH
NOTPEOUTENIO TI0 €T BHHE, MOCICAYIOWAs I0CTaBKa TIPOU3BOAUTCS B HOBBIC CPOKH, COTTIaCOBaHHBIE C
[IPOJABIIOM, Ha YCJIOBHAX, MPETYCMOTPEHHBIX IOTOBOPOM PO3HHYHOMN KYTUTH-IPOJAKH,

S. MosKeT JIM IPHHATH TOBAP POACTBEHHUK HJIH 3HAKOMBI

HocraBieHHBIH TOBAp nepeaaeTcs MOTPEGHTENIO M0 yKa3aHHOMY MM ajpecy, a IpH OTCYTCTBHH
noTpeduTesst - moboMy JIHILY, peIbABHBLIEMY HH(OPMAIIHIO 0 HOMEpE 3aKa3a, JIM60 HHOE (B TOM umcCIIE
BJIEKTPOHHOE) MOATBEPKACHUE 3AKITIOUEHHS JOroBOPa PO3HMYHOM KYIUTH-TIPONAXKH HIH 0hopMICHHE
3aKasa, cClIM MHOC HE MPEIYyCMOTPEHO 3aKOHOAATENBCTBOM Poccuiickodt Demepanuu uianM J0roBopoM
PO3HUYHOH KYIUTH-TIPOAAKH.
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6. M30erajiTe HaBA3LIBAHUA

He nomyckaercs HaBsi3eiBaHHE JONMOIHMTENBHEIX TOBApOB M YCTYT. KOMIUIEKTHOCTE TOBapa
OMpeaeNsAeTCs H3roTOBHTENeM. [IpoBepKa kayecTBa 1 KOHCYILTHPOBAHKE 110 BHIOOPY ToBapa BOOGIIE He
MOTYT ABIATBCSA NOMOJHUTENBHBIMHE YCIYraMH, MOCKOIBKY BXOJAT B 0OS3aHHOCTH MNpojaBLa. Eciam
TOTPEOUTENIO TIPE/UTATACTCS 3aCTPAXOBATH TOBAP WIH DACITHPHTE TapaHTHIO CIIEIYeT Y4YHUTBIBATE, YTO
TapAHTHHHBIA CPOK, 3asBIECHHBIN H3TOTOBHTENEM HE MOYET GBITh YMEHDLICH M JOJKEH OBITH PacKphIT
TIPOJABLIOM JI0 3aK/IIOYEHHsA JIOTOBOpA. 3a4acTylo T.H. "HPOrpaMMEl CTPaxoBaHMA" MIH MHOH "3aluThl
nokynarens" aybnaupyrorT B cebe 00A3aHHOCTH, KOTOpHIE IIPOJABEL] WIIM HM3TOTOBHTENb OJKHDI
BBITNIOJIIHATE B CHITY 3aKOHA (HaNpUMep, OCYIECTBIATH 0OMEH TOBApa Ha KaueCTBeHHbII WIIH €r0 PEMOHT).

7. Cpoku Bo3BpaTa ToBapa

B cnydae ecni undopmaima o mopsiike M CpoKax BO3BpaTa TOBAPA HAICKALIETO KauyecTBa HeE
Obu1a IpeioCTaBNCHA B TMCBMEHHOI (hOPME B MOMEHT JOCTABKH TOBAPA, TIOKYIATENb BIPABE OTKA3aThCS
OT TOBapa B TEYEHHE 3 MECALIEB C MOMEHTA Mepe/laul TOBapa.

8. HexauecTBennblii TOBap Bo3Bpamaiite cpasy

Ecmu ToBap, npuoOperenHblit B MHTepHere, OKasaucs HEHAUIEKAIIEro KauyecTBa, TO B 3TOM
ciydae norpeduress B OTHOUIEHHH TOBApa C HEAOCTATKAMM B LIEJISAX 3aIIMThl CBOMX NMPAB HMEET BCE T
Ke TpaBa, 4TO M IpH "TpajuuuoHHoH" (oduaiin) Toprone. Craten 18-24 3akona "O 3ammure npap
noTpebureneil” npeaycMaTpHBalOT BO3MOXKHOCTE 3aMEHBI TOBapa Ha HOBKIH, MmepepacyeTa CTOMMOCTH, a
TAKKe BO3Bpara MPOMAABIYy TOBAapa C HENOCTaTKaMH. YeM paHblle 3asBHTE O HAJMYHH HELOCTATKA B

TOBape, TeM Jierye OyJeT IpoAaBLy pa3o0paThes ¢ 9TOH npodIeMOi,
9. Kak oTJIHYHTH arperaTopa ot npoJasua

3axon "O 3awuTe npas notpeGuTeNei" B CBA3M C NIPUHATHEM 10 HHUIMATHBE PocoTpeGHam3opa
TOCTIEIHKUX ITONIPABOK, IPEAYCMOTPEN HOMOJHUTEIBHYIO 3allUTy TOTpeOHTENICH Py TOKYNKe TOBApOB (1
3aKase YCIyr) 4epes T.H.CalThl (IPHUIOXKEHMs) BIIA/C/IbLEB arperaropoB HMHPOPMAIMM O TOBApax
(yemyrax). K HuM OTHOCATCS Takue MH(OPMAIMOHHBIC PECYPCHI, HA KOTOPHIX TOTPEOMTENh MMEET
BO3MOJKHOCTb IOJIyYHTh HH(OPMAIMIO O ToBape (yciyre), opOpPMHUTEL 3aKa3 M OIUIATHTH €ro. BaXkHoil
0COOCHHOCTBIO TAKMX PECYPCOB ABIACTCA MX OTBETCTBEHHOCTH 3d JIOCTOBEPHOCTH HH(OPMAIMH O
(axkTHyeckoM npojasie (MCIOTHHUTENE).

10. 3a 4yT0 OTBEUAET arperaTop

Ha Bmamenbues arperaTopoB BO3/araeTcsi OTBETCTBEHHOCTh 3a YOBITKM TOTpeOuTeNs wH3-3a
HEJIOCTOBEPHBIX CBEACHHH o ToBape nmbo mnpoxasue. Ilpm sTom B 3akone "O 3amure mnpas
noTpebuTeneil" Ha3BaHBI CIydaH HX OCBOOOMK/ICHHS OT OTBECTCTBEHHOCTH. Hampumep, eciy Biajeer
arperaTopa He M3MEHsI HH(opManuo o ToBape (yciyre), To TpeboBaHHE MOTPEOUTENS O BO3MEILCHHH
eMy YOBITKOB, NMPMYMHEHHBIX NpPOAaXKeil ToBapa (WM OKa3aHWs YCAYTHM) HA OCHOBE HEIIOIHON HIH

HE/IOCTOBEPHOI HHPOPMALMH JOIIKHO aPecoBaThCs HALPIMYIO IPOAABLY (HCIIONHHTEIIO YCIyrH).
11. Kak BepHYTE IeHBI'M Yepe3 arperaropa

3akonom "O 3ammre npas MOTpeOUTeNcH" yCTAHOBIEHBI CIydaW, B KOTOPBIX Blajielcll
arperaropa 1o TpeOOBaHMIO TOTpeOHTeNs 00A3aH BEPHYTH CYMMY MpEABAPUTENLHOM OIUIATHI TOBapa
(ycnyrn). B 4acTHOCTH, 3TO CHMTyalMH, KOTAA TOBAP HE JOCTABIEH (yClyra He OKaszaHa) B CPOK, W
noTpeOuTENb B CBA3H C 9THM HANPaBHII IPOJABIY (MCIOIHHTEINO) YBEJOMIEHHE 00 OTKa3e OT HHX M
coobumn 00 9TOM BiaJIENbIly arperatopa. B Bo3Bpare Takod IpPeJOINIATHl MOYKET OBITH OTKa3aHO
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NOTPeOUTENTO, ECIIH IPO/IABEL] NPEJIOCTABHT MOATBEPIKAECHHE O Mepeiade ToBapa MOTPeOHTENO.

CoseTbl noTpeduTEIAM:

1. IlpoBepbTe LeHy Ha TOBap CO CKMIAKON y APYrMX NpOJABIOB. ECTH TOBap HeOXKHIAaHHO
'monopozkan” mepen akuMed M co CKMIKOH CTOMT CTONBKO e, CKONBKO M paHbIIe MpPHBICYb K
OTBETCTBEHHOCTH IPOJABLA (MHOTHE H3 KOTOPBIX HaXO/ATCS 3 pyOeskoM) GyIeT HEBO3MOIKHO.

2. CluuIkoM HH3Kas LEHA MOKET CBHJCTC/ILCTBOBATH O TPOAAKe (GanbCHHUIMPOBAHHOTO M
KoHTpaakTHoro ToBapa. IlompobyiiTe 3ampocuTh y TpojaBLa CBEAEHAS 00 o00A3aTelbHOM
TIOATBEPXHIACHHH COOTBETCTBHS TOBApOB (ycnyr) obs3arenbHBIM TpeDOBaHMAM, 00ECNeYHBAIONIMM HX
0€30MacHOCTE [Isl JKH3HH, 3I0POBBS ITOKYIATelNs, OKPYIKAIOLEH cpe/ibl H IPELOTBPAILEHHE TIPUYHHEHHS
BpeJla UMYIIECTBY TTOKYMATEIs.

3. O6parture BHUMaHHE HAa CTOMMOCTb JOCTABKH TOBapa JO €ro OIIaThl. Boibluas CKMaka Ha
TOBAap MOKET OBITH IOCTUTHYTA 3a CUET JIOPOroil 10CTaBKH.

4. Y6emutecs, uTo mpoaasen He npstuer uHdopmanmio o cebe. Ha caiire (B TIPHIOKEHUH) MOJDKHO
OBITh yKa3aHO (UPMEHHOE HAMMEHOBAHHE (HAMMEHOBAHHUE) MPOJABIIA, MECTO €r0 HAXOMKICHHUS (ampec),
pexxuM paborel, OT'PH mna ropmun, dammms, ums, ortuectBo (eciu umeercs) u OIPHUIL s
WHUBHIYaJIbHBIX IIPEANPHHUMATEIICH.

5. Eciin Bel nokynaete ToBap Ha caiiTe Bajenblia arperaTopa HHQOpMaImm o Tosapax (yciyrax),
TO B CIy4ae, eclii ToBap He Oyner nocrasneH B cpok Brl Moxere 3asBuTh TpeOOBaHME O BO3BPATE JACHET
TAKOMY TOCPEAHHKY (arperatopy). Bo3spar npousoiiger B TeueHHe AECSTH KaJCHAAPHBIX JHEH CO HA
IpeIbABICHH MOTpeOuTENIEM TaKOTO TpeGOBaHus.

6. Ilpu nokyrke ToBapa BELICHHTE, B KAKHE CPOKH OH JIOJDKeH OBITH pocTtarieH. ITpoaaser] o6s3an
COIJIACOBATH C MOKYIIATENIEM CPOKH Iepe/layi TOBapa TIOKYIIATENIO.

7. OmacaiiTech (UMIUMHTOBBLIX CaHTOB H PECYPCOB, OCHOBHOM LENBIO KOTOPBLIX SABISETCS HE
IIPOJiaka TOBAPOB CO CKHAKAMH, & cOOp MEPCOHATILHEIX JAHHEIX, & TAKKe CBCACHHH O IIIATEXHBIX KapTax
1 MapoJIsiX K ONEPALHAM IIPH JHCTAHIHOHHOM OaHKOBCKOM 0OCTYKHBaHHH.

Y aayHsIX moKyIok!
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