NpaBreHHOro B 3MEKTPOHHOM BWAE MO CTaHAapTHON
dopme, yTBepxaeHHon CoBeToM cry>0Obl (hMHaHCOBO-
ro YNorHOMOYEHHOIO, €CNY CO OHA HapyLeHns BaLLnX
npae npowno He 6onee 180 aHew;

He no3gHee 30 KaneHOAapHbIX JHER Co AHA, cneay-
IOLLIEro 32 OHEM MOflyYeHus 3asaBneHUA-NpeTeH3nn B
WHBIX Criy4YasX.

durHaHcoBas opraHusaumsa obsisaHa HanpaBWUTL OT-
BET Ha 3asiBNEeHne-NpPEeTEH3NI0 NO agpecy Batlen arnek-
TPOHHOW MOYTLI, @ NPU ero OTCYTCTBUM MO NMOYTOBOMY
agpecy.

Ecnu nony4yeHHLI OTBET Bac He ycTpauBaeT umu
Bbl HE MONYYUNN ero B yka3aHHbIA CPOK, NEPEXoanTe K
criegyloLlemy Lwary.

LUAT" 3. Hanpasste o6palleHne (UHaHCOBOMY

~ YNOMHOMOYEHHOMY.

Cny»x6a pMHaHCOBOTO YNONMHOMOYEHHOTO PEKOMEH-
AyeT Hanpaenstb obpalleHnsl B anNeKTpoHHON dopme
yepes NNYHBIN KaBUHET NoTpedbuTensa PUHaHCOBLIX YC-
nyr Ha ouUMansHOM canTe MHaAHCOBOMO YNOTHOMO-
yeHHoro www.finombudsman.ru.

Ecnu oTcyTcTBYeT BO3MOXHOCTL HanpaBuTb obpa-
lLleHWe B 3MneKTpoHHOM dopme, obpalieHne MoXeT
ObITb HANPaBMNeHO Ha OyMa)KHOM HoOcUTesNe NMoYToBbIM
oTnpaeneHvemM no agpecy: 119017, r. Mockea, Ctapo-
MOHETHbIV Nepeysriok, a. 3.

TpeboBaHua K cogepxaHnio obpalieHnsl yCTaHoB-
neHbl B ctatbe 17 ®OengepanbHOrO 3akoHa OT 4 UIoHS
2018 r. Ne 123-93 «O6 ynonHoMo4YeHHOM MO npaBam
notpebutenel UHaHCOBLIX YCITyr».

K o6palueHunio AomkHbI ObITb MPUMNOXKEHBI KOMUK 3a-
ABMEHUS-NPETEH3UN B (PUHAHCOBYIO OpraHusaumio u
ee oTBeTa (MpW HanM4umn), a TaKKe UMEILLIMECS KOMUN
OoroBopa ¢ (bMHaHCOBOW OpraHuU3aunen U NHbIX OOKY-
MEHTOB MO CYLLEeCTBY Ballero TpebosaHus.

B cnyyae npuHaTUA obpallleHust K pacCMOTPEHUIO
$UHAHCOBLIA  YMONMHOMOYEHHBIA  paccMaTpuBaeT W
NPUHUMAET MO HEMY peLleHne B creaytouime CpoKu:

15 pabo4ymx gHen, ecnv obpalleHne NocTynumno ot
notpebutens guHaHCOBbLIX YCMyr 6o OT 3aKOHHOro
npegcrasuTens NnotTpeburens;

30 pabouux gHen, ecnu obpalleHne NOCTynuno
OT Iuua, KOTOpOMY YCTYMNMeHo npaBo TpeboBaHwsi
notpedbutens UHAHCOBBLIX YCIYF K PUHaHCOBOW Op-
raHU3aLmn Mo JOroBOpY YCTYMKW Npae TpeGoBaHus
(ueccun).

KTo MmoxeT obpatuTtbes
K (pHaHCOBOMY
YNOSTHOMOYE€HHOMY ?

Hanpaeute obpalueHne uHaAHCOBOMY YMOMHO-
MOYEHHOMY MOXET:

1) notpebutens UHAHCOBLIX ycnyr - ¢huande-
CKOE NULIo, C KOTOPBIM UMW B MOJIb3Y KOTOPOro 6bis
3aKsYeH JOrOBOp C (MHAHCOBOW OpraHW3auune,
nmmbo NuMUo, KOTOPOMY OKasblBaeTCA (bUHaHCOBast
ycnyra, B Lensx, He CBA3aHHbIX C OCYLLUECTBNEHEM
npeanpUHUMaTENLCKON AEATENBLHOCTY;

2) 3aKoHHBLIM NpedcraBuTenb noTpebutens —
niuo, MMelolllee MOMMHOMOYMSA MpPeacTaBnATb Mo-
TpebUTenss B CUNy 3aKoHa, HanpuMep, PoavTEnu,
YCbIHOBWUTENW, ONEKYHbI;

3) TpeTbe nuuo, B cnyyae nepexopa K Hemy npa-
Ba TpeboBaHMsa noTpebuTensa K ouHaHCOBOW opra-
HM3aUMKM MO AOroBOPY YCTYMNKU npaB TpeboBaHus
(ueccun).

®MHAHCOBLIA YNONMHOMOYEHHbLIA paccMaTpuBacT
obpalLeHne notpebuTens pMHAHCOBLIX YCNYT, ECIU
CO OHs, Koraa noTpebutenb y3Han unu gormkeH 6bin
y3HaTb O HapyLUEeHUM CBOErO NpaBa, NpoLuno He 6o-
nee Tpex nert.

MNoTpebutens uHAHCOBbLIX yCnyr
He cornaceH ¢ pelleHmeM (rHaAHCOBOro
YNOMHOMOYEHHOrO, YTO AenaTtb?

B cnyyae Hecornacus co BCTYNUBLUMM B CuUMy peLue-
HMeM (PUMHAHCOBOrO  YMONMHOMOYEHHOro noTpebutens
(puHaHCOBLIX ycnyr BripaBe B TedeHue 30 KaneHmapHbiX
AHeln nocne AHS BCTYMNEHUsI B CUIY YKasaHHOro pelue-
Hua obpatutbea B cya U 3asBUTb TpeboBaHUA K PUHEH-
COBOW OpraHuM3aLuMu no npedMeTy, COAepXallemycs B
obpallleHun, B Mopsiake, YCTAHOBMEHHOM PaXKOaHCKUM
npoLeccyanbHbIM 3akoHoaaTenscTBoM Poccuiickon de-
aepauun.

Cpok BCTynnmeHuss B cumy pelieHus (OUHAHCOBOIO
YNOJTHOMOYEHHOTO, MPUHATOTO NO pe3yrbTaTtaM paccMo-
TpeHus obpalleHusi, coctaenseT 10 paGoumx gHew.

Konusa obpaluenns B cya NoAnexuT HarnpasneHuio gu-
HAHCOBOMY YMONMHOMOYEHHOMY.

Ons noareepxaeHwst dakta obpalleHus K UHaHCo-
BOMY YMNOSIHOMOYE€HHOMY MO yKaszaHHOMY TpeboBaHMio
notpebuTene OMKeH NPEeAOCTaBUTb B CyA pelleHne du-
HaHCOBOTO YMOAHOMOYEHHOTO.
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