MoKHO JIH 0TKa3aThCH OT TOBapa KYINVIEHHOro JHCTAHIIHOHHO

Ha «ropsuyio niH#I0 Ypasienus nocTynaioT BONPOCHL, CBA3aHHBIE ¢ BO3BPATOM TOBapa
HaJINIeHKALLEro KauecTsa, KyIJIeHHOTO IMCTAHLHOHHBIM criocobom. [ToTpeGurenu kanyrores,
4TO MPOAABLbLI HE MPUHUMAIOT TOBAP, CCHLIAACH HA pa3indHble 00CTOATENLCTBA, B TOM UUCIIE U
Ha «IlepeyeHb HEMPOIOBONBCTBEHHBIX TOBAPOR HAIEIKALLETO KAYeCTBA, HE TIOATEKAIINX
oOMeHy».

Iynirom 4 cratem 26.1 3akona P® «O 3aumte npas notpeduTteneii» (nanee 3akon)
PEYCMOTPEHBI CPOKH U NOPAIOK Bo3Bpata «Ilompebumens enpase omxazamocs om mosapa e
noboe epems 0o e20 nepedauu, a NOcie nepedayt mosapa - € mevenue cemi oneun», Unoraa
MPOJIABLIOM B I06POBOJIBHOM NMOPSAJIKE YCTAHOBJICHBI GOJIEe JUTHTENBHBIE CPOKH, OTBEACHHBIE /LIS
3aBJCHUs NOTpebuTENEM NpaBa OTKa3a OT TOBapa.

3aKOHOM TaKXKe NPeyCMOTPEHO, YTO CPOK OTKA3A OT TOBAPA BMECTO CEMM IHEH COCTABIISET TPH
MecsLa, B CIIyYae «ecau uHPopMayus o nopadke u CPOKAX 6036Pama Mosapa HAOIEHCAUC20
Kavecmea He OblIA nPe0OCmaAsiend 6 nUCbMEenNotl (opme & Momenm 0ocmasKi mosapay.

YTo nomKeH 3HaTh NOTPEGUTEIDb, H KAKHE YCI0BUS OH I0JKEH cOBMOAAT A1 BOBMOIKHOCTH
3asBJICHHA OTKa3a OT TOBAPA, KyMJIEHHOIO AMCTAHIUHOHHBIM criocoboM? «Bosspam mosapa
HAONEIICAUYe20 KAYecmea 603MOICEH 6 CILYUae, eClU COXPAHEHbI €20 MOSaPHbILi 61O,
nompebumenscrue ceolicmed, a mariice OOKyMeHm, noomeepicoaiowuil hakm u yceroeus
HOKYNKU YKA3AHHO20 MOsapa.

IousiTre «coxpaneHue TOBAPHOro BHIa» 03HAYAET, YTO BHCLIHMIA B/, BCE COCTaBIIAOMINE,
KOMIICKTYIOLME TOBapa, NPUIaraeMble JOKYMEHThI A0KHbI OBITh TOYHO B TAKOM Ke
Ha/ineKaleM CoCTOsHMM, B KOTOPOM ToBap ObL1 nepejan norpedurento. Jioboe oTkioHenue ot
3THX TPeOOBAHUH MOXKET MPUBECTH K 370YNOTPEOICHHIO NOTPEGUTEEM 3a8RICHHS TAHHOTO
npasa.

IMousTHe «COXpaHCHHUE HOTPCGHTGJ'IBCKHX CBOMCTB» 03HA4yaeT, uTo HOTDﬁﬁHTCHb TOBapoOM HC
noJIb30BaAJICA (HM'{EI‘O B HEM HEC U3MEHSJ U «HEe )/COBepLLlCHCTBOBaJI») W BO3BpallacT ero ¢ TeMH
e CBOMCTBAMH U XapaKTepUCTHKAMH, KOTOpbIE OIpEeacIAI TOBAPY U3rOTOBUTEIb.

Yro xacaercs pokymeHTa, NOATBEPAIAIOLIETr0 (GaKT U YCIOBHS HOKYIKH YKA3aHHOTO TOBapa, To
3aKOHOM NIPeyCMOTPEHO, «YTO OTCYTCTBHE y NOTPeOUTENS JOKYMEHTA, MOATBEPIKIAIOIIETO
(haxT u ycnosus MOKYNKH TOBapa, HE IMIIACT €T0 BO3MOKHOCTH CChINIATHCS Ha JpYyrue
/lI0Ka3aTe/beTBa NPUOOPETEHUs TOBApA Y JIAHHOIO TMPOJIaBL@». DTO MOKET ObITh 3/IEKTPOHHbII
KacCOBBIH MJIH TOBAPHBIN YEK; CBUACTENILCKHE MTOKA3AHMUS.

B kakom Cay4ac OTKa3 OT TOBapa Ha/JieKallero Kayecrra HEBO3MOKEH? 3aKOHOM YCTAHOBJICHO

«llompebumens ne enpase omrazamvesn o THOGAPE HACAEHCAUFEEO KAHECNEA, UFTIGIESO
UHOUBUOYALHO-ONPEDeNeHIbIE CEOTICMEA, ecau YKA3GHNbLI MOBAD MONHCcem Obimb UCKONbI06aH
UCKNIOUUMENbHO NPUoBpemaiowyum e2o nompebumenemy, 1o ecThb TOBap UMEET WIMYHOCTHBIH»
XapaKTep M He MpeHasHaueH JUis PE/UIOKEHHS HeOTIPEIeIeHHOMY KPyTy norpedureneii.
O6pamaem Buumanne! Ccpuika NPoJaBLa HA HEBO3MOIKHOCTD OTKA3A OT TOBapa, KynjieHHOro
AMCTAHUMOHHBIM CTIOCOOOM BCIIEAICTBUE TOTO, YTO TOBAP BXOAUT B «llepeuenn
HCMPOIOBO/ILCTBEHHAIX TOBAPOB HA/UIEKALIETO KAYECTBA, HE MOIEKALINX obMeHy», ABJaseTCS
HENPaBOMEPHOIA, Tak Kak JauHk [Tepeuens npumensercs k MHOMY npaBy notpeburens,
YCTaHOBJICHHOMY cTaTheii 25 3akona «IIpaso notpeburens Ha o6men TOBapa HaJ1eKallero
Ka4yecTray, CoAepxaLIeH npsMoe yka3aHHe Ha JIaHHbIi Ilepeuens.
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