Pocrorpe0HAA30p: OCHOBHBIE HAPYLICHHUsI NPAB noTpeduTeNIeH NPH peMOHTE
TesedoHOB, OLITOBOI H KOMIbIOTEPHOH TEXHUKH

B PocriotpeGHa30p MPO/I0IKakT MOCTYNATh 00paIeHHs TPak/at, B KOTOPLIX yKa3bIBaeTCs Ha
HAPYIIEHHS MX TIPAB CEPBUCHBIMH IEHTPAMH H OPTaHM3ALMAMHE, IPOM3BOAIIMHA PEMOHT
GBITOBOM M KOMITBIOTEPHOI TEXHHKH. B Hel00pOCOBECTHBIX PEMOHTHBIX MACTEPCKHIX 1
CepBUCHBIX LIEHTPaxX NOTpeOHTeNsIM, KaK IPABUIIO, ofemaloT c/ienaTh OeCIIaTHYIO JHAIHOCTHKY
¥ YCTAHOBHTH NPHYHHY MONOMKH. JJorOBOp He 3aK/IF0YAETCs, JOKYMEHTRI O TIPHEME TOBapa He
COCTABIIAIOTCA B HApyIIeHHE TpeGOBaHUI 3aKoHOAATENbCTBA. QUCHB HaCTO YKe 1epes
HECKOJIbKO JHEH paOOTHHKH MAcTEPCKOM MM CEPBHCHOIO LEHTPa cO0OILAKT [0 TeNe(oHy, YTo
TOBAp OTPEMOHTHPOBAJIH M €I0 MOXHO 3a0Hpath. ITpy 5TOM HA3RIBAIOT CTOAMOCTE peMoHTa,
KOTOpas MOKET JOXOIUTH J10 80% OoT 1IeHBl HOBOTO TOBApa.

ECTEeCTBEHHO, 3aKa34UK HE PACCYHTHIBACT HA TAKOH 10POrOCTOSILMH PEMOHT. Toraa B Xo4 HAYT
YJIOBKH, CBSI3aHHBIC C YTPO3aMH HEBO3Bpara «OTPEMOHTHPOBAHHOM» TCXHUKH H JIAKC
peanu3aiyi B cueT 00pa3zoBaBImIeToCs 0Ta.

B macrosiiee BpeMs NOMHMO 3akoHa «O 3aIHUTe Npas notpeduTeneh» ACHCTBYIOT TAKKEe
Tpasuia GbITOBOrO OOCIY;KUBAHMS HACEICHHS, YTBEPIKACHHBIC OCTAHOBICHHEM
IIpasurenscra Poccniickoii Denepaniui o1 21.09.2020 N 1514 (manee- [IpaBuna).

IIpaBunamu (IlyHKT 4) OPelycMOTPEHO, YTO 0TOBOP O BLIIOIHEHHH pabot odopmusieTcs B
miIcEMeHHOiT GopMme (KBUTAHIMA, MHOH TOKYMEHT) H JOJKEH CONEpKaTh, B TOM HHCIC,
CHIEAYIOIINE CBEICHHS!

- BuJ1 paboThI;
- 1ieHa paboTl;

. TOYHOE HAHMEHOBAHME, OMICAHNe H [eHA MaTepHaoB (BEIIH), €ciH paboTa BHIIIOJNHACTCS U3
MAaTepHAIIOB HCIIONHHUTEIIs MITH U3 MaTepHalIoB (C BELIBIO) TIOTPEOHTENI,;

- oTMETKY 00 OTIaTe NOTpeOUTEIEM NIOIHOK HEHbI paGoThl MO0 O BHECECHHOM aBaHCE NPH
o(OpMIIEHHH JIOTOBOPA, ECIH TaKas OruiaTa ObL1a POM3BEIEHA;

OJH HK3EMILISP JOTOBOPA O BHIMONHECHAX Pa0OT BBIACTCS HCTIOTMHATEIICM noTpeduTemNIO.
Tonbko JIoroBop 0 BbIIOIHEHHH pabOT B OTHOLUIEHUH paboTHl, NCIONHAEMOI B IPUCYTCTBUH
notpebuTens (HanpuMmep, IHarHocTHKa HCHCTIPABHOM TEXHHUKH), MOKCT 0(hOPMILATECA TAKKES
TTyTeM BEIAYM KACCOBOTO YcKa, OueTa  JIp.

IToMuMo 3TOTO, cTaThs 35 3akoHa «O 3amuTe Ipas norpedureneil» ycraHaBIuBaeT, 9To
HCITOTHETE b OTBEUAET 32 COXPAHHOCTH IepelaHHON B PEMOHT BEIIH.

JlnarnocTuka 000pYHOBaHUA WM YCTPAHEHHE HEIOCTATKOB ABIIOTCS BO3ME3AHOI paboTOoM 1
[OIIAIAIOT TI0J] IPABOBOE peryiupobanue ITpasui, cie0BaTebHO, JOTDKHBL BO BCEX CIIyHaiAX
COTIPOBOXK/IATECS 3AKITIOUCHHEM JI0r0BOpa B nuckMeHHOM (popme. Ecnu 10roBop HE COACPHKHT
TOYHOrO HAMMEHOBAHMS, ONMCAHUS ¥ IIEHBI BEIY, TIepelaHHON noTpebuTeneM, Bua
BRITOTHAEMOM palOThI H €€ IEHY - HCIIOJIHUTEIb HE BIPABC Tpe6oBaTh ¢ MOTPECOUTENS KAKOH-
6O OIUIATHI 33 IPOU3BEACHHbIE PAOOThI U IOJDKEH BEPHYTH [0TPeOUTENIO BElLlb, TOCKONILKY HE
HMeeT 3aKOHHBIX OCHOBAHUH UL €€ YACPIKAHHA.

TTpH OKMCKE CEPBUCHOTO LEHTPA UIIH PEMOHTHOH i1y KObl, 4 TAIOKE ca4ye B PEMOHT
HEMCIIPaBHOH Belu PocoTpeOHaI30p PeKOMEH/LYeT IPH/ICPKIBATECS CIE/AYIOMINX TpaBHIL.

1. Heno6poCOBECTHBIC MCTTOTHUTEIIN HE MOTYT CKPBITH CBOIO PCTTYTALMIO, B Hurepuere Ber
HAi/IeTe MHOIO HETATHBHBIX OT3HIBOB O KOMIAHMAX, KOTOPBIC 1aCTO HAPYIIAIOT NpaBa
oTpeOUTEIeH.
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2. K 1MeHTOOPHEHTHPOBAHHOCT, HAYMHACTCS C BRIBECKH. KoMIaHs, KOTOpas HE XOUCT
IpHBIICKATE JTUIIHEe BHUMaHHE He Oy/eT YKa3hiBaTh Ha BRIBCCKE FOPHAMICCKH 3HAUUMYIO
urhopmanuio o cebe. Kpome Toro, HOCMOTPHTE, €CTh JIM B MECTC IPHEMKH TOBapOB B PEMOHT
cneyroias nH(popMarHs:

 [IepeueHb OKa3bIBACMBIX BBIIOMHAECMBIX PaboT, GopM 1 (M) yCIOBHH MX TIPEIOCTABICHHS,

- yKazaHue Ha 0003HAUCHHE CTAHIAPTOB (IIPH HAJIMYHH), B COOTBETCTBUH € KOTOPLIMI
BBITIOJHAIOTCS padOTEL;

* CPOKH BBINIOJIHEHHS paborT;

. JaHHBIE 0 KOHKPETHOM JIHIIE, KOTOPOE OY/IET BRIIONHATE PAOOTY, ECIM ITH JAHHBIC HMCIOT
3HAYCHME MCXO/A 3 XapakTepa paboTel;

- TpeGoBaHus, KOTOPBIC JOIKHBI 00CCIIe MBATE 6e3011aCHOCTh BBIMOJIHIEMOH paboThI ISt
MOTPEOUTEIIS, @ TAKKE NPEOTBPAIICHUC IPHIMHEHUS BPC/1a UMYIIICCTBY OTpeOHTENs;

- 00Opasiipl 0rOBOPOB (KBUTAHIMM, HHBIX JI0KYMEHTOB) O BBITIOJIHEHHAH paboT;
- 00pa3up! (MOJIENH) H3TOTABIHBACMBIX u3JIenuit 1ud0 HX 3CKH3EL,

- IepeueHb KaTeropuit MoTpeduTeeH, MEIONIMX NPaBo Ha MOTYHCHHC JIBTOT, 4 TaK)Xe [epeyecHb
JBTOT, TIPEIOCTABIIEMBIX TIPH BBIMOTHCHAN PabOT B COOTBETCTBHH C (enepabHBIMHU 3aKOHAMH
¥ MHBIMM HOPMATHBHBIMH [IPABOBBIMH aKTaMH Poccuiickoii denepanuu.

Jta nHGOPMATIHS JIOJKHA HAXOIUTHCS B YIOOHOM U JIOCTYIHOM I 0003peHHs MECTE.

3. TlomMuuTe, 4TO NOTpeOUTEND 00s3aH OIIATHTE BBHIIOJIHECHHYIO HCIIOIHHTE/ICM B [10JIHOM
o6peMe paboty nocie ee npHHATHA. ToNbKO ¢ Bamlero coracus paboTa MOKeT OBITH OIlIaueHa
[IpH 3aKITIOUEHHH JOrOBOPa B TIOJHOM PasMepe MM IyTeM BBIIA1H aBaHCa. V cepBHCHOTO
LeHTpa ocTacTes Ballia BElb U €CIIH MCTIONHHTENb YBEPCH B KAICCTBE cBOCH paboTH, OH HE
OyneT HacTaUBaTh Ha GOJBIION HPEIONIIATE.

4. TlouHTepecyHTeCh, €CTh JIM Y HCTIOTHHUTEIS KacCOBBIH aIlapar. Ilepenaua aBamca
06s13aTeNbHO JOJKHA COTIPOBOKIATRCS BBIIAUEH KacCOBOTO YCKa B GyMayKHOM HITH DIEKTPOHHOI
dbopme. Kpome Toro, chopMHPOBAHHEIE € UCIIONB30BAHUCM oHmanH-Kkace 9ekn ¢ QR-komom,
[10JIydEHHbIE [IPU OmIaTe paboT, XPaHATCs B uHdOpMAITMOHHOM «0fJ1aKe» HANOrOBOH Ciy kOB
B Hacrosiee BpeMst 4eK MOKHO TIOIY4HTh Ha 3IEKTPOHHBIH aJIPEC WM Ha HOMED MOOHITBHOTO
tenedona. KpoMme T0ro, HOTPEOUTCIE MOKCT IPOBEPHTE OCTOBCPHOCTR BBIIAHHOTO €MY YeKa
TIPH TTIOMOIIH MobunsHOTO pritokenns «lIporepka Ueka $OHC Poccun» ¥ cO0OUNUTE O
Hapyurenuy. PacdeThl Ha OaHKOBCKYIO KapTy MacTepa HEIOMyCTHMBL. Kpome ToOro, 10KyMEeHT 110
TaKoii OIIepallky HUKAK HE CBA3aH C JIMYHOCTBIO HCIIOIHUTENS, YKA3aHHOTO B I0TOBOPE,
mosToMy BBl He cMOsKeTe 1oKka3aTh (aKT Npe/0TuIaThl, CCIIH noTpedyeTcs.

5. Hu Ipy KakuX yCJIOBHSAX HE COIIALIAWTECh HA PEMOHT, CCITH BaM He npeiararT 3aKIH0IUTh
JOTOBOP U MOJMNKCATh AKT IIPHEMKH HENCTIPABHOH BEIIH.

6. IIpu 03HAKOMJICHHH C JOTOBOPOM, 00paTHTe BHUMAHHE Ha BHITIOJIHCHHC TyHKTA 4 1lpaBui.
BOT MOJHEIA TIEPEUCHB YCJIOBHI, KOTOPBIC JI0JIKHEI OBITH 3aUKCHPOBAHBI B I0TOBOPC!

- (pUpMEHHOE HAMMEHOBAHHEC (HAMMCHOBAHHE) H MECTO HAXOMKICHHS (ampec) opraHu3alu-
HCIIONHUTEIS (UL HHAWBUAYAIBHOTO IPEANPHHAMATEIL - damuys, UMs, 0TYECTBO (IPH
HAJIMYKH), CBEJICHHS O TOCYAapCTBEHHOMH perucTpaimm), HACHTH(HKAITMOHHBIA HOMEP
HAJIOTOMJIATENbIIHMKA,

- BUJT paboOTHI;

* 1ieHa padoTsl;
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. TOYHOE HAMMEHOBAHHE, OIMCAHME H IIeHA MATEPHAOB (BEIIM), €I paboTa BBITIOHACTCS U3
MATEPHAJIOB MCTIOIHUTEIS HIIM I3 MaTEPHaIOB (C BEILBHO) noTpeOuTeNs;

. OTMeTKa 00 OIIaTe MoTpeGUTENneM MOTHOM IeHbl PaboThl 00 0 BHECEHHOM aBAHCE PH
OCI)OI)MJIBHI/H/I JOT0OBOpa, ECIIXA TaKasd oIlIaTa OblIa IIpOM3BE/iCHA,

+ JaTLl IpyeMa U UCTIOJTHCHU 3aKa3a,

- FapaHTHiiHbIC CPOKH HA PE3Y/IBTATH PAOOTEL, ECIM OHHM YCTAHOBICHB! (eepabHEIMI
3aKOHAMH, HHEIMH HOPMATHBHBEIMU NPABOBBIMH akTamu Poccuiickoit Denepanuu uim
JIOTOBOPOM O BHIOTHEHMH paboT 1100 IPeayCMOTPEHbI 00BIAEM IE/I0BOTO oboporta;

- ipyrHe HeOOXOIUMBIC JaHHbIE, CBA3AMHBIE CO CTICLUQUKON BEITIONHACMBIX pabor;

- NOJDKHOCTH JIMLA, IPHHSBIIEro 3aKas, U €ro MOAMKCH, a TAKKE NOAIHCH notpeburens,
CIABILIETO 3aKa3.

7. O6sa3aTeNbHO IPOUHTaiiTe I0roBop (€ro 06pasel], KOTOPBIH JOKCH OBITh B «YTOJIKe
notpebutesis»). Bac ZOIDKHBI HACTOPOKHTE TAKHE YCIOBUA, KAK «IIPABO HCIIONTHUTEII B
O/IHOCTOPOHHEM MOPSIIKC H3MCHHTH BH paboT HIIH HX CTOMMOCTE), OTCYTCTBHC rapaHTHHHOTO
cpoka MM ero (QopMalbHBIH XapakTep (Hanpumep, 7 AHCH) Ha PC3yIbTaThl BBINOITHCHHEIX
paboT, OTCHITKA B IOTOBOPE K APYTUM JOKyMeHTaM (Tapi(sl, ycloBus, NPUIIOIKEHHA), KOTOPBIC
pasMenieHs! B MHTEpHETE, HO HE NPE/ILABIIIOTCS UL 03HAKOMIICHHS U HE NIEPE/aloTCs BMECTE C
ZIOTOBOPOM.

8. IIpH BBIaYe OTPEMOHTHPOBAHHOM OBITOBOI PaLM0O3IEKTPOHHON annaparypel, OBITOBBIX
MAIIHH | IpHOOpOB HCIIOIHKUTEIb 0053aH HX OCMOTPETH H IPOJIEMOHCTPUPOBATE HX paboTy
(nynxr 17 IpaBun).

9. Tlpu oOHApYKEHHH OTCTYILIEHWH OT ZOrOBOPa, YXYAIAIOMKX pe3yabTar paboTHI, MM MHBIX
HEJIOCTATKOB B paboTe HOTpeOHTEb H0JIKEH 3asBHTE 00 5TOM HCTIONHUTEIO. YKA3aHHbIE
HEIOCTATKH HOJDKHBI OBITH OIMCAHBI B aKTe MO0 B HHOM TOKYMEHTE, YIOCTOBEPAOIIEM
npremky. TpeGyiiTe COCTABICHUS TAKOrO aKTa, CChLIAACh Ha IMYHKT 12 [Tpapm.

10. TTocne okoHuanus pabot TpebyiiTe moaANMcaHus ABYCTOPOHHEIO aKTa O PHCMKE pabot uiH
NPOCTABIEHHSI COOTBETCTBYIONIEH OTMETKH B JI0TOBOPE.
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