Pocnorpe6nanzop nudopmupyer norpeduTeeii 06 ycJoBUsAX Bo3BpaTa
TOBAapOB € HEIOCTATKAMH

B CBsi31 C BO3POCIIMM YHCJIOM KOMMEHTapHEB B COLIMATIBHBIX CETAX O TOM, UTO HEKOTOPEIE NOTpeduTEH
CTOJIKHYIIMCh C yEPIKAHHEM JICHEKHBIX CPEJICTB 3@ BO3BPAT HEKAUECTBEHHBIX TOBAPOB,
PocriorpeGHaI30p pasbACHAET: y MOTPeGHTENs eCTh MPABO BEPHYTh HEKAYECTBEHHBIH TOBApP NPOJIABILY, B
TOM YHCIIE Yepe3 MapKeTILIeHc (KOTOpbli B TEpPMUHONOrMY 3aKOHA Ha3blBAETCS «BIANENBLIEM arperaTopa
UH(OPMALIMH O TOBApAX»).

Ilpn BO3BpaTe HEKAYECTBEHHOTO TOBApPA NMPO/ABIILI UM MapKeTILIEHChl He MOTYT B3UMATh WITH
YAEpKHBATh J€HEKHbIE CPEICTBA MOTpedHTENEH, MOCKOILKY HMEHHO Ha TIPOJIaBlia 3aKOHOM BO3JI0MKeHa
00513aHHOCTb [IPUHATH TOBAP C HEOCTATKAMM U NIPOBECTH [POBEPKY KAUecTBa, a TAKIKE BEPHYTh
NOTPEOHUTEN0 CTOMMOCTh He0OPOKAYECTBEHHOMH BellIH (€C/IH HAJlM4Me HEAOCTATKOB MOATBEPIMIOCH).

30 snpaps npeacrasurenu Wildberries nogreepaunu PocnorpeGHanzopy, 4To B HacTosIee BpeMs
KOMIaHH#A BeJIeT paboTy Mo aBTOMAaTHYECKOMY BO3BPATY JI€HEKHBIX CPEJICTB, CNMCAHHBIX 32 06paTHYIO
J0CTaBKy OpakoBaHHOrO ToBapa. OTaenbHOro obpanieHus B Iy k0y NoauepkKku He Tpedyercs,
TIOCKOJIbKY BCs HH(OPMaIKs 0 3aKa3ax notpeGuTeneii, o KOTopbiM GhIT0 MOATBEPKIACHO HANHUHE
Opaka, ectb y Toprosoii nuiowanxu. JKano6sr 06paGaThiBaIOTCA B peaNbHOM BPEMEHH, OTBETHI MO HUM
OyayT JOBe/ieHbl 10 CBEIEHHS 3asBUTEIEI.

YkasanHas npo6iema MOIJia BO3HHKHYTB B CBSI3H C 1IEPEX0I0M KOMIMAHHH Ha HOBBIH CEpBHC BO3BpaTa
GpakosanHeIx ToapoB. [pencrasurenn Wildberries cooBmmiuig, 9To B HEAX MOBBIIIEHNS KAUeCTBA
obcnyxuBanus B Giikaiiinee Bpems obpaleHus 1o Gpaky HauHyT 06pabaThiBATLCS NPOAABLAMH
CaMOoCTOATENBHO. [10CKONbKY KOMIEHCALMs NOTPEOUTENO CTOMMOCTH 0OPATHOM JOCTABKH B TAKMX
ciydasx OyaeT OCyIeCTBIATLCSA NPOAABLIOM, 3TO NOBBICHT HX HH(POPMHUPOBAHHOCTH O MPETEH3UAX
norpeGuTenel 1 3aHHTEPECOBAHHOCTD B Npojiake 60ee KAYeCTBEHHBIX ToBapos. Eciu mokynaresns
Gynet He cornaceH ¢ MPHHATHIM MPOJABLIOM PELIeHHEM, OH CMOJKET 06KaoBaTh ero Ha roprane.

Taxxe B KOMIaHWK COOBIIMITH, YTO IIPOrpaMMa OTBETCTBEHHBIX NOKYIOK, 3amymeHHas 8 Wildberries ¢
2021 roza, no3BoJsIET MOKYNATENAM, KOTOPbIe BO3BPAILAIOT MaJIO Belleil i HMEOT BBICOKUIL [IPOLEHT
BbIKYd, HE OTIAYMBATh YC/Yry 00paTHOH TPAHCIIOPTHPOBKH KAYECTBEHHbIX TOBAPOB, HE MOAOLIEAIINX
no kakuM-1u60 npudrHam. CraHaapTHas J0CTaBKa TOBAPOB B GOMBUIMHCTBO PErHOHOR OCYLECTRIIAETCS
fecnnatHo.

YUUTEIBAsA NOBBIILIEHHbIH HHTEPEC CO CTOPOHbI OTPEOHTENEH K M3MEHEHHSIM TIPHBBIYHBIX CEPBHCOB U
YpoBHA o0ciyxuBaHus, PocnoTpeGHal30p B HACTOALIEE BPEMs Y/IE/AET NOBILIEHHOE BHUMAHUE K
CHTYyallH¥ C BO3BpaTOM TOBApOB M €LlE pa3 HaroOMWHAaEeT:

1. Bo3Bpar HekaueCTBEHHEIX TOBAPOB HE MOXKET CONPOBOXKIATHCA TPEGOBAHNEM OMIATHT pacxojibl Ha
Tako¥ Bo3Bpar (myHKT 1 cTateu 18 3akona «O 3awure nipas norpeGuTenei»: mo TpeOOBaHHIO NPO/IABIA
U 32 €ro cyeT N0TpeduTeb 10JKEH BO3BPATUTH TOBAP C HEJIOCTaTKaMMU. ).

2. Bo3Bpar kauecTBeHHbIX TOBapoB (B TeueHue 7 THel ¢ MOMEHTa nepeiaud ToBapa), NpuobpeTeHHbIX
AWCTAHIIHOHHO, MOXET COMPOBOXKAATHCSA B3MMaHHEM TUTaThl (yHKT 4 crathy 26.1 3akona «O 3auure
npas MoTpebHTeNe: MpH 0TKase MoTpeGHTElNs OT TOBapa NPOJABEL] A0KeH BO3BPATHTh €MY JEHEKHYIO
CyMMY, YTIIa4eHHYIO IOTpeOHTEIIeM M0 I0TOBOPY, 32 HCKIIFOYEHHEM PACXOMIOB NPOJABLEA Ha JOCTABKY OT
noTpe6uTeIIs BO3BPAIIEHHOr0 TOBAPA, HE MO3/HEE UeM Yepes AecsTh JHei co aHs TIPe/IbSIBIICHHUS
NoTPeGUTENEM COOTBETCTBYIOIErO TPeGOBaHMS).

3. [lpoxaBust ¥ MapKeTIEHChI BIPaBE TONBKO YIYHIIHTE YCIOBHSA BO3BpaTa TOBApOB.

4. Jlrobble NOMBITKM YXyIUHTE T0I0XKeHHs MoTpeGuTeNeil npecekatoTces PocriotpebHanzopoM B pamkax
YCTaHOBJICHHBIX [1OJIHOMOYHH B CTPOrOM COOTBETCTBUH C 3aKOHOM.

CuTtyanus ocraercs Ha KOHTpone Pocnotpe6GHanzopa.
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