Buumanuio norpeduresisi: Uto Aenars, eciin Ky HEKAaYeCTBEHHYIO Bellb
Ha MapKeTILeice

[Monrarosast HHCTPYKIIHS

WHCTpyKIHMs TIOATOTOBJICHA Ha OCHOBE MONOKeHUH 3akona «O 3alluTe Ipas MoTpeduTenei
(nanee — 3aKoH)

1.  Ha mapkermueiicax (Wildberries, OZON, Slnnexc.Mapxet, CoepMeraMapker u J1p.)
IPONAIOT CBOM TOBAPBI CAMOCTOSTEILHBIE X03:AHCTRYOIIME CYOBeKTEl. CaMy IIIOIIA/IKH TAaKKe
MOTYT BLICTYIIATh pozaBiiaMu. [[pH3Haki MapKeTIUIelca yKa3ansl B IpeaMOyie 3aKkoHa.

2. 3a KauecTBO TOBapa OTBEUAET W3rOTOBHTENb. HO M0 poCCHiCKOMY 3aKOHONATENLCTBY CBOH
TIPETEH3MH MOKHO TIPEIBIBUTE TAKKe NpojaBLy. Kasapil npoaasew 510 3HaeT 1 M0ITOMY
JIOJKEH PAcCMATPUBATEL [PETECH3MH OTpeOHTEIe 10 KaueCTBY peau3yeMbIX HM TOBApOB.
(cratem 18 1 19 3akona)

3. Cam MapkeTIuleic, eciid OH He 3HAUNTCs MPOJABLIOM TOBapa, He 10JDKEH NPHHAMATh 1
paccMaTpHBATh IPETEH3MH 110 KadecTBY. Takoe pelieHne IPHHAMAET MPO/IaBel
CaMOCTOSTENLHO (HO IUIONIA/IKA MOKET BBICTYIIATh IOCPEAHHKOM IIPH IIEPEAade TaKoro poaa
IpETeH3Hil U OTBETOB Ha HKX ). O0A3aHHOCTH MapKeTIieHca ykasansl B myHkTax 2.1, 2.2, 2.3
cTaTtbu 12 3akoHa.

4,  MapkeTmuieiic 00s3aH IpH MOKYIIKE TOBAPOB PACKPBITE HHPOPMALHIO O TOM, KTO SBJIACTCS
nposasioM (myHkT 1.2 cTaTeH 9 3aKoHA) C yKa3aHHEM HA HAMMEHOBAHHUE U OTACIILHBIC
HeHTHGUIMpYIoHe pekBu3uThl (Harpumep o OTPH/OI'PHUII Beerna MoxKHO HAHTH
JOTIONHATENbHYIO HHGOPMAIHIO B 2/ckipoiiom cepsruce @HC). D1a uHpopmanus MOKeT ObITh
B KapTOYKE TOBAPA, B CBEICHMAX O 3aKa3e, B BICKTPOHHOM UEKe.

5. UYroOsl n3GexaTs TOKYIIKH MPOGIEMHOTO TOBapa, PEKOMEHIYEM B MOMEHT (JOPMHPOBAHNA
3aKa3a, 03HAKOMUTLCS C OIMCAaHHEM TOBApa U €ro XapakTepHCTHKAMH, C OT3bIBAMH, BUICO 1
dororpaduaMu NOKYIATeeH, 3a/[aTh HPOJABILY BOIPOC Ul YTOYHEHH AeTalleil 110
KOHKpETHOMY TOBapy (IIPAMO B KapTouKe ToBapa). bojee Toro, Ha HEKOTOPBIX MapKeTIuIencax
MOYHO TOCMOTPETH PEHTHHT TIPOJIABITA, KOTOPBIA OTpakaeT HaJACKHOCTh IMPOJIABIIA H KAYECTBO
€ro TOBapoB.

6.  Muorue MapKeTIieiichl Pealln30Ball CUCTEMY HOCTABKM TAKHM 00pasoM, 4TO Tepesl
NpHOOPETEHUEM TOBApa Y MOTPEOUTEIS €CTh BO3MOKHOCTE OCMOTPCTE ¥ MPOBCPUTE TOBAp Ha
namaue Opaka. Ecim mipu ocMoTpe nprodpeTaemMoii Bl nepes| MOKyIKoi Obi 00HApYKEHBI
AeexThl, TO y TTOTpeOUTeNs eCTh IPABO OTKA3ATHCS OT MOKYIKH TO3UIMH, H, B CITyHac
IpeNoIUIaTE, IOTPeO0BaTh BO3BPAT ACHE/KHBIX CPE/ICTB.

7. Ecly HEIOCTATOK OBIT 00HApY/KeH MocIe PHOOpeTeH s, MOTPEOUTENIO PEKOMEHYETCs
03HAKOMUTECS ¢ YCIOBHAMHU BO3BPATA TOBAPA, IPOIMCAHHBIMA Ha CalTax MapKeTIIICHCOB.
Hanpumep, Ha HEKOTOPBIX IUIOIIA/IKAX HEOOXOMMMO 3aTIOTHUTE 3aiBKY B «IHIHOM KkabuHeTEeN,
TIPUITOKKEB TIPH 3TOM (JOTO U BHIIEO ToBapa ¢ Aeexrom. Ecim Ae(peKT XOPOIIIO BHJICH Ha QOTO U
BHJICO, LIIAHCHI HA BO3BPAT JICHET 3a OPaKOBaHHBIM TOBAp BEIIIE,

8.  Ilpu o6Hapy)XeHHH HEJOCTaTKa B TOBAPE ICHCTBYET IIPOCTOC MPABHIIO — C MpEeTeH3HEH K
npoiaBLy (4epe3 MapKeTIIeHc) MOKHO 0OpaTHTECA B TCUCHHE rapaHTHHHOTO cpoka (cpoka
FOZHOCTH), CPOKA CIY)KOBI (@ €CIM OHHM He YCTAHOBJIEHBI B PasyMHbIH CPOK, HO B IIPC/CIAX BYX
sner). Cum. nyakt 1 crareu 19 3akona. DKCIEPTH3Y MOXKHO IPOBECTH KAaK CaMOCTOATEILHO, Tak 1
cHaMu MapkeTtuieiica. [Tpu moaTBepsxieHnn Opaka B pe3ybTaTe SKCIePTH3kI MapKeTIIenC
BO3MEIIIAET ITOJIHYIO CTOMMOCTD TOBapa M JI0TIOJTHATEIBHEIE PACXO/IbI Ha MPOBC/ICHHE
9KCIICPTH3BI B CIyUaE, €CIIH OHA IPOBOIMIIACH CHIIAMU MOTPEOUTCIIS,
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9.  Ecau rapaHTHHHBI CPOK MeHee 2 JIET, TO 9TO HE HPEHATCTBYET 3asABICHUIO TIPCTCHIMH. B
ITHX CIyHasx MoTpeGHTeNb caM J0JKEH JI0Ka3aTh, 4T HEOCTATKH TOBAPA BOSHUKIIM J10 CTO
mepegadr MoTPEOHTENIO MK [0 IPUYHHAM, BOSHUKIINM /10 5TOTO MOMCHTA (T.e. IpoOBECTH
SKCHEPTU3Y, KOTOPas MOKAKET, YTO HEAOCTATOK — 3TO NpoK3BOACTBEHHBI OpaKk). CM. IYHKT 5
crarey 19 3akoHa, MyHKT 6 cTaTel 18 3akoHa.

10. B TeueHre rapaHTHIHOTO ¢poKa (0 HEM ITPOJIABEIL JI0JKCH COOOMIUTE TIPH NMPOAAKE TOBApa)
MOTPEOHUTEIIIO He HY/KHO ITPOBOMTH HKCICPTH3HI 38 ¢Boii cuer (myHkT 6 crarbu 18 3akona).
JloctaTouHo 06paTUThCs K MPOJIABILY C MPETeH3Hel, yKa3aTh Ha BRIABICHHBIC HEAOCTATKH 1
3a5IBUTH OJHO U3 TPeOOBaHMIA:

1oTpeboBaTh 3aMEHBI Ha TOBAP 3TOMH e MapKH (ITHX 7K€ MOJICIH U (HIIH) apTHKYTIA);

noTpeGoBaTh 3aMEHBI Ha TAKOH XKE TOBAP JPYTOH MapKu (MO/IeH, apTHKYIIA) C
COOTBETCTBYIOIMM TIEPEPACUETOM TTOKYITHOH IEHBI;

norpefoBaTh COPA3MEPHOTO YMCHBIIEHHMS MOKYIMHOH LCHDI
. noTpeboBaTh HE3AMEUINTENLHOTO DE3B03ME3/AHON0 YCTPAHEHHS HEJOCTATKOB TOBApA HIH
RO3MEILEHES PACXO0B Ha MX MCIIPABJIEHHE TOTPEOHTEICM MM TPETLHM JIMLIOM;

OTKA3aThCs OT MCTIOMHEHMST IOTOBOPA KYTUTH-TIPOAAKH M 10TpeOOBaTh BO3BpPATa
yIIaycHHOM 3a TOBap CyMMbl. [1o TpeOOBAHMIO MPOJIABLA H 33 CrO CHCT noTpcOUTENB 10JKCH
BO3BPATUTH TOBAP C HEIOCTATKAMHU.

11. ocuie 3asBlIeHAs MPETEH3MH 110 KaUeCTBY NPOAaBel 0013aH IPHHATE TOBAP
HeHAITeKAIIero Ka4ecTBa y HOTpeOUTEII H B cllydae He0OXOHMOCTH TIPOBECTH MPOBEPKY
kagecTra ToBapa. [loTpeOuTenp BNpaBe yuacTBOBATE B MPOBEPKE KAECTBA TOBAPA (MyHKT 5
crater 18 3axona). Eciiel ipy AHCTAHIHOHHOM IPOJAKe NPOJABEI HE MOKET OTIEpAaTUBHO
IPUHATH TOBap (depe3 MyHKT BbIAYH 3aKa30B), TO OTKA3bIBAS noTpeGuTeNno oH OyIeT HeCTH
OTBETCTBEHHOCTH 3a HapyLIeHue npas norpeburencii. Iipu obpawenun B cyn HEOoOX0IIMO
3asIBHTH, YTO TIPOZIaBell HapyIIN yKa3aHHyro 00g3aHHOCTh M OTKA3aI HeODOCHOBAHHO.

12. Eciii BO3HHKAET CIIOp O NPUYMHAX BO3HHKHOBEHMS HENOCTATKA (IPOAABELL HE MOKET
6E30CHOBATEIILHO YTBEPIKAATE, 4T0 IOTpebuTelh caM CJIOMall BELlb HIIH IOIb30BaJICA el ¢
HapyIIeHHeM IIPaBHIl IKCIUTyaTaliH), TO IPOBOUTCS SKCIEPTH3A 34 CUET MPOABIa (ecnu
HOTpeOUTENIb HE TPAB, TO ¢ HETr0 MOTYT OBIT B3bICKAaHBI PACXO/BI Ha SKCIIEPTH3Y, IIOITOMY HE
CHEAYET 30YNOTPEOIATE CBOMM ITPABOM, €CJIH HAPYUICHbI TIPABHIIA IKCIITyaTaluu). OTH
NpaBUIIa yKa3aHbl B yHKTE 5 cTaThi 18 3aKoHa.

13. TpeboBaHue 0 BO3BPATE ACHCT PACCMATPUBAETCS B TCHCHMC 10 gueii. [epenaiite ToBap s
IIPOBEPKH Ka4ecTBa, eclin 9Toro TpeGyer npozaseit. CpoKH YCTPAHCHHS HEOCTATKOB 0LKHEL
OBITL MUHAMANIBHBIE, OHH COTJIACOBBIBAIOTCS CTOPOHAMH U HE MOTYT OBITE DOJIee 45 nHeil.
3aMeHa TOBapa JOJKHA TIPOM30HTH 3a 7 JiHel (a ey Hy/KHa IPOBEPKA KadecTsa, TO 3aKOH
ITO3BOJISIET HTO Jiesiath B Teuenue 20 jaueit). CM. crathn 20-22 3akoHa.

14. 3a HapymIeHHe CPOKOB yIOBIETBOPEHHA TpeOOBaHMH noTpebuTesa YCTAaHOBIEHA HEYCTOHKA
— 1% OT CTOMMOCTH TOBapa B JIcHb (cTaThs 23 3akona).

15. BONBIIMHCTEO CIIOPOB PACCMATPUBAETCS H YAOBIETBOPSETCS B 10OPOBOJILHOM HOPAIKE.
Eciy BaM OTKA3aHO B YAOBJIECTBOPEHHH TpeOOBAHMUS, BO3MOKHO, 3TO IPOU3OLIIO 110 ommoKe
IepCcoHaTa MapKeTIieiica Wil IpoJiaBIa. 3aseuTe TpeboBaHHe TOBTOPEHO CO CCHUIKAMHE Ha
3aKOHBI M HAlIy TaMATKY.

Wildberries

TTOBTOPHO CBOM TPEGOBAHHS MOXKHO 3asBHTh 3aMONHHB HOPMY o0paTHoit cBa3n B JInunomM
Kabunerte mapkeTmieiica, WiH 00paTHBLINCE K COTPYAHUKY KJIIHEHTCKOH NOJIEPHKKH B
o(HIHATLHOM MECCEHIIKEpPE MapKETILIeca, Ml HANUCAB Ha SJCKTPOHHYIO TIOUTY, KOTOpas
pasmercHa B paszienc «KoHTakTe (Hanmpumep, Ha caiTe

Wildberries https:/www.wildberries.;u/services/kontakiy).
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Sapexc Mapker

[IpaBmia IIONIA/KH IPEYCMATPABAIOT TOTIOJIHATENBHO ABE CTAANN 00XKanoBaHus peleHus 1o
criopy. C He pellieHHBIM B TI0NIb3Y HOTPEOHUTENA BOTIPOCOM MOKHO o0Opatuthest K apOuTpy (ecnu
JIONITO HET OTBETA MJIH €CThH BOTIPOCHI TIO TIPUHATOMY PEIICHHIO, TO Y MOKYTATeNIs MOABIIACTCA
HOBas KHOTIKA B MHTEp(eiice — «I10KaIoBaTLCA apOuTpy»), @ Cro PEIICHHE MOXKHO 00KamoBaTh B
anesuisanui. [oapoOuee cMm. myHKT 8.4 Tlpasui (https://yandex.ru/legal/market termsofuse/).
OZON

Ha mapxkermuieiice OZON Takike ecTh BO3MOKHOCTD IIEPECMOTPET PEHMICHHC, KOTOPOE TIPHHAT
npozaser] Tosapa. Crop MOKHO OTKPBITh B TCUCHHE 5 KaleHAapHBIX HEH ¢ MOMEHTA OTKa3a
npoxasia. Crienmanietsl OZON paccMOTPST 3a4BKY U BBIHECYT OKOHYATENLHOE PEIICHNE B
TeueHne 3 KAICHIAPHBIX JHEH: TIOUISKAT TOBAP BO3BPATy MM HeT. [TogpodHbIe HHCTPYKIHH
MOKHO TTOCMOTPETH 3/1€Ch.

O HapyIIEHUH NpaB NOTPEOUTENEH BB MOKETE COOOUIMTE B TCPPUTOPHAIILHBIC

oprans Pocnorpe6uanzopa.(«ropsiast innnsy Ynpasiaenus Pocnorpebraasopa mo
Kpacnoaapckomy kpato 8 (861)226-40-74, KOHCYIbTALMOHHOI'O LEHTPA 10 3aLIHTE [PaB
notpeburencii 8 (861)267-34-91(93)).06patuTe BHUMAHNC, UTO JUIsl BO3BPATa JICHCT, CCITH 9TOTO
He TIPOM30HICT B PE3yJIbTATC PACCMOTPCHHU Kanobbl, HCOOXOAMMO 0OpamaThes B CyL. Mp1
MPYHAMAEM BCC HEOOXOMMBIC [IPOPHIAKTHICCKME MEPBI, PAZBICHICM MPaBa W 00A3aHHOCTH,
IOMOTraeM HAMTH pelIeHre, HO eCJIH IIPOJABEl] YBEPEH B CBOEH MPaBOTE M OTKA3bIBACT B
YIOBNETBOPEHHH TPeboBaHMH MoTpedHTENS, TO HEOOXOAUMO PACCMOTPETH BApHAHT obpariieHus
B CYJI C HCKOM.

OKyMEHT CO3AaH B 3NEKTPOHHOI dhopme. Ne 23-12-22/01-931-2022 o1 14.12.2022. Ucnonuutens: Ycexko B.B.
wim A van A O

e el At A mmamanas 4 A 40 ONND NA0-E8




